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Director of Student Success 
 

Located on more than 200 acres in the beautiful Bay of Quinte region, Loyalist College is a close-knit 

community where students and their success come first. Loyalist provides personalized attention in 

small classes, rewarding field placements, and superior student services. Its Belleville and Bancroft 

campuses support programs and services for close to 3,000 full-time and 12,000 part-time students 

each year. To prepare students for in-demand careers, Loyalist offers more than 65 full-time programs; 

apprenticeships; and hundreds of online, distance and in-class courses, as well as opportunities for 

continuing education through university transfer agreements.  

 

Reporting to the Senior Vice President, Academic, the Director, Student Success provides leadership in 

the development and implementation of strategy, policies and services designed to support and enhance 

student recruitment and retention activities and student engagement in college life. The Director is a 

primary advocate and advisor for the delivery of services to enhance student success and for issues 

relating to student rights and responsibilities and the provision of accommodations for students with 

disabilities. Areas of responsibility include: Student Success mentors; academic/career/personal 

counselling; AccessAbility services; and Peer services and Testing Centre services. The Director 

demonstrates a supportive and innovative student focused approach to the enhancement and delivery 

of student services, and also provides expert advice to college management and community partners 

on issues pertaining to student rights and threat/risk assessment interventions, as well as learner 

centred facilities, services and practices. 

 

As the ideal candidate, you are a collaborative change leader with exceptional interpersonal skills and a 

track record of working with internal and external stakeholders in a post-secondary setting. Your 

Master’s degree, preferably in Education, Counselling, Psychology, Social Work or a related discipline, 

combined with your 10 years of progressive leadership experience in student services, student success 

and/or student development has equipped you with a knowledge of best practices in the delivery of 

student services with a customer service approach. You are able to lead teams, mentor and coach 

others, develop and manage strategic priorities and set and meet project plans and deadlines. You are 

committed to supporting equity, diversity and inclusion and have a reputation of integrity, trust and 

credibility. Above all, you bring a passion and capacity for working with students, and a strong belief in 

the value and importance of the College sector.  

 

If you’re interested in this opportunity, contact Katherine Frank or Kaitlyn LeMoine (klemoine@kbrs.ca) 

at 1.866.822.6022, or submit your application online at: www.kbrs.ca/Careers/12287  

 

In support of a diverse and inclusive college community, Loyalist College encourages applications from 

women, persons with disabilities, racial/visible minorities, and indigenous people. In accordance with 

the Accessibility for Ontarians with Disabilities Act (AODA), Loyalist College is committed to 

accommodating applicants with disabilities throughout the hiring process. At any stage of the hiring 

process, Human Resources Services will work with applicants requesting accommodation. 

 

http://www.kbrs.ca/Careers/12287

