
DIRECTOR, FOOD SERVICES 
Are you passionate about student success, conduct and experience? Are you committed to an integrated 
student centred framework? The University of Victoria (UVic) is calling for a dedicated and energetic leader to 
join its extraordinary culture where high quality student experiences and vital impact meet.

The Division of Student Affairs at UVic helps to transforms students’ lives by supporting and inspiring the 
highest standards of student learning and success, community engagement and staff development. The 
comprehensive and integrated range of services provided make STUA one of the most dynamic and diverse 
divisions on campus. Within the Student Services portfolio, University Food Services is responsible for the 
overall development, delivery and strategic management of the University’s self-operated, campus food 
program that includes retail dining, residential dining, and Degrees Catering services. 

Reporting to the Director, Campus Services, the Director, University Food Services is responsible for the overall 
development, delivery and strategic management of the self-operated, campus food program that includes 
retail dining, residential dining and Degrees Catering. The Director is accountable for the leadership, vision and 
overall management of University Food Services. The Director utilizes market-leading practices in higher 
education food services to develop and implement a comprehensive program that is progressive, competitive, 
measurable and specific to UVic. 

The successful candidate will have a graduate (Master’s level) degree with credentials in a related field (e.g., 
MBA, MSc in business, hospitality management and/or food sciences) and over seven (7) years of progressive 
leadership experience in the food services industry. The successful candidate will have knowledge of and 
experience with all aspects of delivering a major food services operation inclusive of; facilities/capital renewal 
and expansion, food safety and public health requirements/policies, marketing/branding development, 
customer service and assessment strategies, labour relations, and all related aspects of business planning, 
financial management and budget development. It is essential the successful candidate has comprehensive 
and progressive understanding of the issues and trends related to the complex, unique needs of a higher 
education campus community.

The University of Victoria is an equity employer and encourages applications from women, persons with 
disabilities, visible minorities, Indigenous peoples, people of all sexual orientations and genders, and others who 
may contribute to the further diversification of the University. All qualified candidates are encouraged to apply; 
however, Canadians and permanent residents will be given priority.

Should you be interested in learning more about this unique leadership opportunity, please contact Carol 
Robinson at 604-998-4032 or forward your résumé, a letter of introduction and the names and contact 
information for three referees, in confidence, to info@hwest.ca. We will respond to all who express interest.


